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1.INTRODUCTION

The ontent of the Advisory Platformhas beendeveloped by ICAERNnd SEAand it has been
translated to alpartner<local languages: Swedish, Polish, Bulgafiaeek ltalian, Portguesse and

Catalan

Figurel. EUcountries whithirthe Advisory Platform.

The implementation of theAdvisory Platfornon the websitehas been undertaken by the Greek
partner MEDSOS.


http://step2sport.eu/?page_id=42
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2. The Advisory Platform

2.1.Definition and structure

TheSTER-SPORMRdvisory Platfornis an applicatiordzy’ R S NJ Las@iesitd thedbjective of
advicingand give support to managers and ownersamily sport center willing taarry out the
renovation of their facilitiesTo become as much closer as possitd NnZEB (nearly Zero Energy
Building), he platform supports owners and facility managedcsimproveits building performance
by introducingenergyefficiencycriteriaand thereforeto achieve energy savings

The scope of the advicinig not only for energy efficiency measures but it reaches as well o
financing wayscontracting models a£EPC (EneygPerformance Contractingnd other topics
related to the improvement of efficiency and sustainability

The Advicing Platforrhas beenoperative in the website 06TER-SPORTProject since October
2016.

To access thel&tform the internet address ishttp://step2sport.eu/ andis underUseful Toolsas it
can be seein Figure 2

fi [} step2sporteu/Tpage_id=38

EMD Laintranst del Depa.. (& cooling degree days.. = Laintranet del Depa.. (5 stonehenge - Cerca.. [ Pestanyanova e web.empresaintran...

step by step renovation
towards nearly zero energy

aten? t SPORT buildings
SIEPLSPOT
. GENERAL KEY RESOURCES PROJECT INTRANET CONFEREMCES CONTACT
INFORMATION REPOSITORY CUTPUTS EVENTS

BENCHMARKING TOOL
Would you like to recieve USEFUL TOOLS

our Mewsletter?

ADVISORY PLATFORM

unsubscribe

Subscribe

BUILD UP energy solutions
for better buildings

Figure 2lmage ofthe step2sport website when accessing to the Advisory Platform
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The platform is structured in 3 basic links: 8enchmarking Todhat allowsto make an evaluation
of the energy performancefor any Sport Centerby entering data, basically energy data in
consumption and production and weather data. This tools gives an stol®w far is from the
NnZEB state.

The other link refers to &requently Asked Questionsdealing with energy renovation for Sport
Centersfocusing on and around nZEB concept, and fintlére is the link witha set oftechnical
expertsfor all partnercountries. For each countyya minimum of one experis presentedo allow
any interested Sport centéo make any direct questioto solve or decide any topic or issue with its
Sport Center.

Fgure 3showsthe structure of theAdvisoryPlatform.

step by step renovation
towards nearly zero energy
SPORT buildings
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Would you like to recleve ADVISORY PLATFORM = I B m e i = 2E

our Newsletter?
STEP-2-SPORT offers advice to those who want to renovate sport buildings into nearly Zero Energy Buildings (nZEB), anyway which your
role might be. You can get advice in two different ways:

e =¥ In the "Benchmarking Tool" you can compare your sport building with an energy-efficient building of the same typology.
=» In the "Advisory Platform" you can consult the most Frequently Asked Questions (FAQs) about energy renovation in
Subscribe sport buildings. You can after that also ask direct questions to our technical experts.

They are both simple inexpensive steps you can do immediately instead of larger and more technologically complex activities that
require preparation and financing.

Remember that every journey begins with one small step!
Welcome to start your journey here and now.

BUILD UP energy solutions
for better buildings

Figure 3. A view of the structure of the Advisory Platform

At the same time the platform allows to choose any of the parti@nguage to see contents of the
links in the local languages.

The only restriction is that the Benchmarking Tool is onligriglish but there is a video explaining
this tool in each local language.
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2.2.Frequently Asked Questions

There are 9 differenjuestionsbasically around the nZEB topic in this sectidrcessing to the
Frequently Asked QuestionSAQ, we obtain the questions and answers in English as shown in
Fgure 4

"' step by step renovation
= towards ngarly Zero enerqgy
ST@‘pZSpOTT SPORT buildings

GENERAL ‘KEY RESOURCES ' PROJECT 'INTRANEI' ' CONFERENCES 'USEFUL TOOLS ‘CONTACT
—

INFORMATION REPOSITORY OUTPUTS EVENTS
— - —

FAQ ON THE ADVISORY PLATFORM

= ‘What is the concept of Nearly Zero Energy Building? Is there any definition at European level?

' According to the Energy Performance of Buildings Directive (EPBD), a Mearly Zero-Energy Building (NZEB) has a very high energy

. performance, where the very low amount of energy required should be covered to a very significant extent by renewable sources. The
EPBD requires all new buildings to be nearly zero-energy by the end of 2020. All new public buildings must be nearly zero-energy by
2018.
For Europe, we found a large variety of concepts and examples for nearly zero-energy buildings. There are non-governmental examples
putting emphasis on different aspects (like the “zeroHaus", "Flusenergiehaus@", "Minergie@-A" or “Passivhaus”) as well as
government-initiated programs which usually focus on the buildings” efficiency (e.g. German KfW-building standard or Minergie@ from
Switzerland).

In general, these approaches aim at a more or less equalised annual energy balance. There is no single EU-level definition for NZEB,
and each country is required to set out its own definition within context of the Directive.

The concept of Nearly Zero Energy Building can be seen from two different perspectives:

a) In terms of efficiency: each country defines a recommended value to be considered as nZEB. For instance in the case of Sweden this
consumption should be not greater than 40 kWh/m2 per year for a defined typology of buildings

b) In terms of balance, it defines the amount of energy produced by the building or nearby, compared to its consumption.

The benchmarking tool focuses on these two aspects.

For more detailed information, please check the DG Energy website. You can as well "Ask the Experts” section of BUILD UP portal, the
European Portal for Energy Efficiency in Buildings.

What is the difference between Nearly Zero Energy Building and Net Zero Energy Building?

In a Met Zero Energy Building, the balance of energy produced by the building equals the total energy consumed.

A Nearly Zero Energy Building (abbreviated as nZEB or NZEB) strives to get as close as possible to zero energy consumption, which in
terms of energy balance means producing an important part of energy by renewable means, offsetting the real consumption.

The benchmarking tool defines nZEB in terms of energy balance as producing 50% of the total energy consumed by the facility or
building.

In both cases, the first step is to reduce the energy demand by increasing efficiency through energy conservation practices and energy
efficiency technologies.

Figure 4FAQ in English in the Advisory Platform.

The questions refersotdefinition of concept oinZEBat European level, the difference between
NEARLY and NET Energy Building, some questionbaretlae Benchmarking Toothe origin of

energy distribution,the energy consmption from renewable sources and thenergy from
Combined Heat and PoweCKP systems Other questions refer to which measures are most
effective to achieve NZEB and which are the recommended steps to be followed. There are as well
explanation on the role of District Heating & Cooling systems towa@dgBNand on how can
investments be financed.
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Those FAQ have translated to all local languages for each partner as can be seen enftheraext
Swedish flagsee figure 5)

FAQ PA PLATTFORMEN FOR RADGIVNING

Som koncept ar nara-nollenergibyggnader de som har mycket hag energiprestanda. Den |3ga mangden energi som kravs bar tillforas
frin fornybara energikillor.
Energiprestandadirektivet (Energy Performance of Buildings Directive) krdver att alla nya byggnader ska vara nara-nollenergibyggnader i

slutet av 2020. Alla nya byggnader som &gs och anvands av offentliga m i ska vara nara-nollenergibygg till 2018 enligt
detta direktiv.

I Europa finns ett stort utbud av koncept for och exempel pd nara-nollenergibyggnader. Dessa ar inte officiella direktiv utan ar exempel
(som “zeroHaus”, "Plusenergiehaus@", "Minergie@-A" eller “Passivhus”) med fokus pa olika aspekter. Statligt initierade program
fokuserar vanligen pd byggnadens effektivitet (t.ex. tyska KfW-byggnadsstandarden eller Minergie® fran Schweiz).

Generellt riktar sig dessa metoder till mer eller mindre utjamnade 3rliga energibalansen far byggnaden. Berakningsmetoder som har

anvants i de olika exemplen skiljer sig i de grundldggande bedémningskategorierna och ar inte ndd

4

i linje med EN-standarder

(EU's standarder) som ligger till grund fir Energiprestandadirektivet (Energideklarationerna).
Analys av de varierande definitionerna avslgjade olika variabler (olika systemgranser; energianvindning eller energikallan, CO2
utslapp), olika balansgranser och olika tillvagagangssatt for normalarskorrigering etc.

EU:s koncept med nara-nollenergibyggnader kan ses frin tvd perspektiv:

a) I termer av effektivitet: varje land definierar ett rekommenderat virde som betraktas som nNEB. Exempelvis, far fallet Sverige ska
denna konsumtion inte vara stérre &n 40 KWh/m2 per &r fér en definierad typologi av byggnader.

b) I termer av balans: definieras som mangden energi som produceras av byggnaden eller i narheten, jamfirt med dess konsumtion.

Step-2-sports jamfarelseverktyg fokuserar p3 dessa v aspekter.

Fér mer detaljerad information frdn EU, se:
https: //ec.europa.eu/energy/enftopics/energy-efficiency/buildings/nearly-zero-energy-buildings

Vad

Inaden mellan nNEB och NEI

NNEB betyder nara-nollenergibyggnader. Dar stravar man efter att vara nastan nollenergibyggnad, vilket i termer av energibalans
innebar att en betydande del av energin tillfars lokalt och férnybart och motsvarar den verkliga energianvandningen.
Jamfarelseverktyget definierar nNEB i termer av byggnadens energibalans och att tillférseln motsvarar > 50% av energianviandningen
for verksamhet och byggnad.

NEB, betyder nollenergibyggnad vilket innebar balans, byggnaden tillfor lika mycket energi som den anvander.

Féir b3da fallen ger verktyget hégre prioritet for energieffektivitet an far egen tillforsel av energi.

Tartdiagram éver fordelningen av energianvindningen. Hur redovisa vad som kommer fran uppvarmning och vad som

kommer fran kylning etc??

Tartdiagrammet i verktyget skiljer bara p3 energikillorna gas, olja och elektricitet utifr3n ett gemensamt EU-perspektiv. Traditionellt har
varmeproduktion | Europa skett med hjalp av fiirbranning av gas, kol eller olja. I Norden har vi dock under de senaste 20-30 dren
anvant biobranslen och spillvarme, ofta i fiarrvarmesystem. Aven anvandningen av varmepumpar, som drivs av el, har markant okat.

Figure 5. FAQ in Swedish in the Advisory Platform.

Under Polish flagsee figure )
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FAQ NA PLATFORMIE DORADCZEJ

Na czym polega idea Budynkéw Prawie Zero Energetycznych? Czy istnieje di

Jako idea Budynki Prawie Zero Energetyczne to budynki kidre cechuja sie wysoka efektywnoscia energetyczna. Niska wartosé energii
potrzebne] do eksploatac)i budynku dostarczana jest z odnawialnych Zrddet.

Dyrektywa w Sprawie Charakterystyki Energetycznej wymaga aby wszystkie budynki wznaszone po 2020 roku byty prawie zero
energetyczne. W przypadku budynkéw uzytecznodci publiczne] ta zasada zaczyna obowiazywac po 2018 roku.

W Europie udato sie znalez¢ wiele dziatan i przykladow wspierajacych i rozpowszechniajacych budynki prawie zero energetyczne.
Istnieja komercyjne inicjatywy kiadace nacisk na rézne aspekty (takie jak “zeraHaus”, “Plusenergiehaus@”, “Minergie@-A" czy
“Passivhaus”) jak i zainicjowane przez rzad programy, ktdre zwykle skupiaja sig na efektywnoéci energetycznej (np. German Kfw-
building standard or Minergie® from Switzerland).

Wyze] wymienione inicjatywy, w mniejszym lub wigkszym stopniu, skupiaja sig na uzyskaniu réwnowagi energetyczne]. Uzywane
metodyki obliczeniowe roznia sie od podstawowych kategorii oceny i czesto nie s3 w stu procentach zgodne z normami europejskimi
odwolujacymi sie do Dyrektywy w Sprawie Charakterystyki Energetycznej. Analiza wykazala rdznice w jednostkach (energii, zrédta
energii, emisji CO2), typach i granicach obszarow w ktdrych dazy sie do réwnowagi, a takze w metodach normalizacji.

Tdea budynkdw prawie zero energetycznych moze by¢ postrzegana z dwéch réznych perspektyw:

a) W kontekscie efektywnosci: kazdy z krajow definiuje rekomendowang wartosci postrzegang za nZEB. Na przyktad w wypadku
Szwecji zuzycie energii nie powinna by¢ wyzsze niz 40 kWh/m2 rocznie dla danego typu budynku,

b) W kontekscie réwnowagi energetycznej kraje definiujg ilos¢ energii wytwarzanej przez budynek lub w jego poblizu, w poréwnaniu do
Jjego zapotrzebowania na energie do eksploatacji.

Narzedzie analizujace skupia sie na tych dwdch aspektach.

Po wigce] informacji zapraszamy na strong:

https://ec.eurapa.eu/energy/en/topics/energy-efficiency q y-zero-energy-building

ka jest rznica pomigdzy nZEB | NZEB?

NZEB to prawie zero energetyczny budynek aspirujacy, w pewnym stopniu, do stania sie budynkiem Netto Zero Energetycznym, co w
kontekscie rownowagi energetycznej oznacza produkcje znacznej czesci potrzebne] od eksploatacji energii z odnawialnych Zrédel,
Narzedzie analizujace definiuje nZEB ,w kontekécie réwnowagi energetycznej, jako produkujacy 50% catkowitej energii zuzywanej
przez abiekt lub budynek.

NZEB, oznacza Netto Zero Energetyczny Budynek w kidrym produkowana energia réwna jest catkowitej energil eksploatacyjnej.

W obu przypadkach nacisk kfadziony jest na produkcje energii z odnawialnych Zradef, a takze na osiggnieciu odpowiedniego
wspdtczynnika efektywnosci energetyczne].

ergii przeznaczona byta na ogrzewanie, a jaka na chtodzenie korzyst:

Wykres znajdujacy sie w Narzedziu analizujacym definiuje tylko zrédta energii (gaz, olej, energia elekiryczna...). Tradycyjie
wytwarzanie ciepta odbywa sie poprzez spalanie gazu lub paliwa, jednak ostatnimi czasy wyzej wymienione Zrédta zastepowane sq
instalacjami opartymi na energi elekiryczne] czy pompach ciepta

Aby uzyskat lepsze zrozumienie wykresu, kazda organizacja powinna przeprowadzi¢ doktadna analize swoich instalacji wytwarzajacych
ciepto i chidd.
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Figure 6. FAQ in Polish in the Advisory Platform.

For theBulgarian partne(see figure 7)

YECTO 3AJABAHU BBNPOCH - M/IATO®OPMA 3A KOHCYATALMA

Kaxgo npepicrasnaga crpagia ¢ 6AMaKo 4o Hynleso nopeGenve Ha eneprun (CEHITE)? Hua nu esponericia Aedmrmupm

CEHME ca Crpaay XapakTepuanpalLy ¢ MHOT BIACOKA eHepriiHa etekTusHOCT (EE) — eHepriieH k1ac A. XapakTepHo 3a Tsx e,
MBMCKBAHETO 33 HHUCEK PAIXOA HA EHEPTUA, KOITTO B MONAMA CTEMEH & Healx0AuMO A3 GLae MOKPUT OT BE30GHOBASMM SHEpHIiHI
vaTouHHMLM (BEW). Criope/ MeucKBaHWATa Ha [IMpeKTHBATa Ha EBPONEckitA NapnaMenT 1 Ha CbBETa 0THOCHO eHEpIVIHITE
XapaKTePMCTHKY Ha CrpagHTe BCHUKK HOBW Crpagw Ao 2020 r. cnedsa Aa Gbaat ¢ BHIE. ChbluoTo BaXM W 33 BCMUKK HOBK oDWeCTBEHH
crpanv & EC, KoWTo Tp6Sa 4a OTTOBAPAT Ha Teaw eHeprikW napameTpy cnes 2018 r. B EBPONa MMa PeAMUA KOKLENLMM 1 NPUMepH 3a
crpamy ¢ BHIME. MMa 1 HenpaBuTencTae A NpUMepK, KOUTO NOCTABAT aKUEHTA BLPXY Pasikdki acnekTh kato (“zeroHaus”,

ul LINKS: “Plusenergiehaus@", "Minergie@-A" or "Passivhaus”), KakTo 1 Nporpamh, oT np CTB3, KOWTO ce
(hOKyCUpaT BLpXy BhEKTHBHOCTTA Ha CrpagvTe (Hanp. FepMaHCKUST CTaHIAPT 3a crpagy KA, wn mui Minergie® ot Lilseiiuapus).
BCUUKM NOA0GHH NOZXOA MMAT 33 LN A4 Ce U3PABHAT rOAWIIHKTE eHepruliHiM GanaHck. POLIEAYPYA 23 KanKynMpaHe ce

Pa3NKuaBaT N0 OTHOWEHIE Ha Ba30BUTE KATErOPMM 33 DLEHKA M HE © 3aTLIKHTENHO A3 CLBNAAAT C EN CTaHIapTUTe, KOWTO Ca B YHUCOH
C NOMMTUKATA Ha eBPONEiCKIS reHepaneH AUPEKTOp No eHepreTikaTa (EPBD): AHANMILT Ha PA3NMUHVTE AedMHMLIN PasKpHBa
PazNHULM NOKA3ATENM (eHeprieH 0BEKT, MITOUHIK Ha eHepria, CO2 eMUCAK), PA3NuueH GaNaHC Ha MPaHKLMTE, KaKTO 1 Pa3nidHi
HaUVHI 33 HOPMATK3MPaKE.

ETO 33110 KOHUENUMATa 33 Crpaav ¢ BHEMN Moxe Aa Gbae pasrnenaHa oT ABE MMeAHH TOUKM:

1. Mo aTHowWeHwe Ha edleKTUBHOCTTa: BCAKA CTPaHa AeiHMpa NPENopLUMTENHA CTORHOCT, KOO A1a Ble BL3NpHeTa 3a crpaja c
EHEM. HoeuTe cnopTHi 3anm 8 Bbarapua He TpAGEaT 4a HAAXBLPNAT 0Bl MOAMIHA KOHCYMaUmA oT 175 kWh/m2 no mepeuuHa
erepriA.

2. Mo oTHoWeHMe Ha GanaHca — KONMUECTBOTO EHEPIS, NPOM3BEAEHO OT AA/IEHA CTPAAa, CPABHEHO ChC CLOTBETHATA KOHCYMALWA. B
BBNrapua ce 3anara Ha AAn oT 55 % BEW B KkpaiiHoTo eHepruiiHo noTpebneie.

WHCTpYMeHTLT 3a CpaBHUTENeH aHanua ce (okycApa BLPXy Tean 48a acnekTa.

3a noseue MHOOPMALWA, NoceTeTe:
https:/fec.eurap a pi gy-efficienc g gy-building:

Kakea e paanukata Memay crpaja ¢ 61M3Ko A0 HyNeEo notpeGnenwe Ha eneprua (CBHIE) u crpana ¢ HeTHo Hyneeo
7

notpeGnenue Ha eneprun (CHHIE)?

CBHIE ce cTpemi 4a ce QoBnWbiA MAKCMANHO [0 CrPajia C HeTHO HyneBa naTpeBnenye Ha exeprus (HHTE), KOETo Mo oTHOWeHKE Ha
Bananca 03Hauasa NPOMIBEKIAHE HA e[JHa FHAUMTENHA YaCT OT eHEPrUsTa 0T BEM, Taka ue 113 Ce KOMMEHCMpa PeanHaTo noTpetnerie.
WHCTpYMeHTET 33 CpaBHuTeNeH akanka onpeaens CBHITE no oTHoweHMe Ha exepriikue Ganakc KaTo npavsaexaa 50% ot obuata
KOHCYMUPaHa 0T CLOPLKEHWETO WM CTPA/jaTa eHEpTHA.

Crpaga ¢ HHIME 03xauaga GanakcLT Ha NPov3BeAeHATa eHEPTUA OT AaAeHa Crpaja Aa e PaBeH Ha obLoTo NoTpeBnerue Ha eHeprua,
T.e AemsT Ha BEM 3 e PaBeH Ha KOHCYMWPaHaTa eHepris.

W & fBaTa Cyuas npenk NPpoM3BOACTEOTO Ha eHepriA oT BEV TpAGEa A3 ce NocTUrHe edeKTUBEH KOSDULMEHT Ha CrpajaTa.

B e/Ha KpbioBa AMarpama 3a Pasnipe/ieIeHHETO Ha eHEPIUA, Kak GUXME MOTIH 13 CME CHIYPHH KOK fiaHHM € o1

OTONIEHME M KOM OT oxnamaaHe?

Kp‘umaaﬁ auarpama Ha IrIH:rpyMeHTa 33 aHamz AudepeHLMpa CaMO eHeprUAkNTe MBTOUHMA (133, HedT, eNleKTPHUECTBO,...)
OT U3rapAHe Ha TBLP/M FOPWBA W 133, HO Beye BCE NO-PA3NPOCTPAHEHN (a3 M3TOUHULY Ha
TonnMHa, KouTo Ha GazaTa Ha piecTao.

e s o

Flgure 7. FAQ under Bulgarlan flag in the-AdV|sory Platform.

Under Portuguese fla@digure 8)
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PERGUNTAS FREQUENTES (PFS) SOBRE A ADVISORY PLATFORM

Qual é o conceito de “Edificios com Necessidades Quase Nulas de Energia

Como conceito, “Edificios com Necessidades Quase Nulas de Energia” so os edificios que tém um elevado desempenho energético. &
baixa quantidade de energia que estes edificios necessitam, provém, principalmente, de fontes de energias renovaveis.

A Directiva de Desempenho Energético dos Edificios exige que, até ao final do ano de 2020, todos os novos edificios sejam com
necessidades quase nulas de energia. Todos 0s novos edificios piblicos devem ter necessidades quase nulas de energia até 2018.

Para a Europa, encontramos uma grande variedade de conceitos e exemplos para Edificios com Necessidades Quase Nulas de Energia.
Existem exemplos ndo-governamentals que d3o énfase a diferentes aspectos (como “zeroHaus", “Plusenargiehaus@”, "Minergie@-A"
ou "Passivhaus”), bem como programas iniciados pelo Governo que, geralmente, focam a eficiénca energética dos edficios (Por
exemplo, a Norma Alem KAW para a construgdo ou a Minergie© da Suica).

Em geral, estas abordagens visam um equilibrio energético anual equalizado. Os procedimentos de calculo sdo diferentes nas
categorias basicas de avaliacio & ndo necessariamente em linha com as Normas EN que sustentam a Directiva de Desempenho
Energético dos Edificios: A andlise das definigdes, revelou métricas diferentes (energia do local, fonte de energia, emissées de C02),
diferentes tipos e fronteiras, bem como diferentes formas de normalizagéo.

Entdo, o conceito de “Edificios com Necessidades Quase Nulas de Energia” pade ser visto a partir de duas perspectivas diferentes:
a) Em termos de eficiéncia: Cada pais define um valor recomendado para ser considerado como “Edificio com Necessidades Quase
Nulas de Energia” (nZEB). Por exemplo, no caso da Suécia, para uma tipologia definida de edificios, este consumo ndo deve ser
superior a 40 kWh/m2 por ano;

b) Em termos de equilibrio energético, define a quantidade de energia produzida pelo edificio em comparag3o com o seu consumo.
A ferramenta de benchmarking tem faca nestes dois aspectos.

Para mals informagges, verifique em:
https://ec.europa. gy/en/topi gy-efficiency g y gy-building

Qual é a diferenca entre nZEB e NZE!

nZEB significa "Edificios com Necessidades Quase Nulas de Energia”, tentando aproximar-se do nivel de "Edificios com Necessidades
Nulas de Energia®, que em termos de balanco energético significa produzir uma parte significante de energia através de energias
renovavels, compensando o consumo energético real.

A ferramenta de benchmarking define o nZEB em termos de balango energético como a produgdo de 50% do consumo energético total
do edificio.

NZEB significa “Edificios com Necessidades Nulas de Energia®, em que o balanco energético produzido pelo edificio & igual a0 consumo
energético total do edificio.

Em ambos os casos, antes da produgio de energia através de fontes renovéveis, devers ser atingido um indicador energético eficienta
do edificio.

ico de distribuigdo da utilizagao de energia, como quantidade de utilizagao proveniente do

aquecimento e arrefeciment:

No grifico que é apresentada na ferramenta, este diferancia apenas as fontes de energia (g3s, combustivel, electricidade, ..
Tradicionalmente, a produgdo de calor & proveniente da queima de gds ou combustivel, mas, ultimamente, algumas fontes de calor

Figure 8. FAQ in Portuguese in the AdviStayform.

For the Italian partnergfigure 9)

Figure 9. FAQ in Italian in the Advisory Platform.

In Greek languaggigure 10)
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